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To all our Global Choice Management clients please be advised we will continue to operate and remain open for business, however, we will operate our office with closed doors.  Here is what you need to know with regards to the following

How do I continue to make my payments?

· please use our online system for payments, should you need any assistance on how this works feel free to contact us if we are unable to pick up please text message us or leave a message and we will get back to you on how to make the payment
· Alternatively we have a mail slot please drop your money order off in the mail slot.  Once you drop the money order off in the mail slot you must immediately text message our office notifying us this has been handled.  Our staff will still be in the office working behind closed doors so someone from the office will check the mail slot and confirm your payment has been received.  Your text message from us notifying you that the payment has been received will serve as your receipt.


How do I get a listing of your available properties?


· Please call our office and we can email you a listing of our available properties and or message them to you


How do I view a property if I am interested?

· We will still have our agents showing properties.  If you are interested in viewing a property please message or call our office we will notify you and can coordinate a time for showing.  Our staff will remain outside the home while you get a chance to view and once you are done viewing the home they will then lock it up.  Please call or message for additional details on how to remit security deposits and sign paperwork


How do I handle maintenance

· Buildium has a tenant portal so the way you pay online is the same way you would input your request for work order.   If you are not set up on buildium please call the office and we will instruct you further.  If its an absolute emergency you can contact 716-514-9973 (an absolute emergency constitutes the following…water leak or no heat, electric)

Is rent still due and payable


- Yes we will continue to conduct business and yes rent is still due and payable.    For those that work in an industry that is completely shut down and unable to work from home we have been informed that unemployment will given immediately thus allowing you to continue to make your shelter payment




Pending any other changes and or further updates we will abide by the above current guidelines and will notify you should anything change.



Let’s not over panic, but let’s be safe by being smart!  Wash your hands and disinfect when necessary.  This too shalll pass and we will be defined not by our fear but how we all maintained our calm and continued to function with minimal harm to our financial system and well being.




Blessings from all of us at 

Global Choice Management
